CONTRACT ____________ 
on the provision of services 
          Petrozavodsk "_____" ___________ 200__. 


LLC "Medical And Preventive Treatment Institution “Сlinic Kivach”(SPA Medical Center in the Hotel “Karelia” (license number LO-10-01-000033 of 17.04.2008 ), hereinafter referred to as 

«Clinic », represented by Executive Director Pushkareva N.V., acting on the power of attorney unnumbered of 01.03.09 , on the one hand, and _________________________________________ hereinafter referred to as «Customer», on the other hand, both hereinafter referred to as «Parties», concluded the Contract on the following: 

1. SUBJECT OF THE CONTRACT. 
1.1 “Clinic” assumes the obligation to provide “Customer” (also referred to under the contract as «Patient ») with the complex of services (accommodation in the Hotel “Karelia”, meals at the restaurant “Karelia”, treatment on the program “Base-7” in the SPA Medical Center LLC “Сlinic Kivach”), medical services and additional services. 

. 2. Terms of the spa vouchers booking 


2.1. The application for the spa voucher is ordered by «Customer» verbally over the telephone of reservation service: (8142) 733-533 or in writing (by fax, e-mail). 
2.2 Depending on the availability of seats «Clinic» confirms receipt and acceptance of the application and sends a «Customer» an invoice for the advance payment within a day by fax or e-mail, which is an integral part of this contract.
  2.3 After «Customer» pays an invoice, «Clinic» sends him (her) confirmation of his (her) reservation. Payment is considered made after receipt of the full amount of the advance to the bank account of «Clinic». 
2.4 In one calendar month prior to arrival of a “Customer" the representative of the “Clinics” reports orally on the phone the final price and sends a "Customer” final invoice according to p.p.3.4. of the Contract by fax or e-mail. By accepting the contract a "Customer" shall pay the final invoice and send to the "Clinics" signed contract. 

3. COST OF SERVICES AND PAYMENTS. 


3.1 Cost of  the complex of services is set in rubles, is determined according to the price-list in effect at the date the final invoice. 
3.2 The complex of services includes the following services: accommodation in the Hotel “Karelia”, meals, medical services on program “Base-7”, as well as meeting and take-off at the railway station in Petrozavodsk (Train number 18 Moscow-Petrozavodsk, № 17 Petrozavodsk-Moscow, train number 657, 658 Petrozavodsk – Saint-Petersburg, Saint-Petersburg - Petrozavodsk), transfer on the bus route: from the railway station to the Clinic and the Clinic - the railway station. The time of the transfers is scheduled to trains № 18,17. Expenditures of «Customer» for the organization of the individual transfer are not compensated by the «Clinic». 


3.3.A «Customer» shall pay to the «Clinic» an advance payment within 5 calendar days of 25 000 (twenty five thousand) rubles according to the account, according to p.p.2.2. of the Contract. In the case of non payment at the terms stated above, the«Clinic» is entitled to sell the services requested by the “Customer” to another person. 


3.4. In one calendar month prior to arrival of a “Customer" the «Clinic» sends to the «Customer» an account with the amount of the difference between the cost of services and advance payment made by the Customer”. Account shall be paid by the “Customer” within 7 days but not later than 21 days before the day of arrival. 


3.5. After final account payment by the  «Customer» in accordance with paragraphs 2.3., 3.4. of Contract, the money paid by «Customer», in accordance with paragraphs 3.3., 3.4. of Contract  are considered as deposits. 
3.5.In case of reservation in the date less than 21 days prior to arrival date, an invoice is send for the full amount and shall be paid by the “Customer” within 2 business days. 


4. relinquishment and arrival date Postponement requirements 

4.1 Cancellation of the «Customer» to the service is committed to writing. 
4.2 Non-payment by the «Customer» of final account for a period specified in paragraphs 3.4. of this Contract shall be considered as cancellation of the «Customer» of spa voucher. In this case the contract is considered dissolved; reservation is withdrawn and advance payment to be returned by the request of the «Customer». 
4.3 In case of cancellation of service after paying the final invoice, the money paid in accordance with paragraphs 3.3 .., 3.4. of the Contract, are not returned to the «Customer». 
4.4 Postponement of the date of arrival is permitted before the payment of the final invoice. 
5 contract duties
5.1 The Customer undertakes to: 
5.1.1. Timely apply for the reservation, to abide by the order of payments and the cancellation timing of services specified in this contract. 
5.1.2. Providing information about the features of their health and lack of contra-indications stated in p.6.3 of this contract. 
5.1.3. Fully comply with the terms of paragraphs 6.1-6.9 of the contract. 
5.2. «Clinic» undertakes: 
5.2. 1.To provide «Customer» with qualitative and qualified services. 


6. special conditions
6.1. On arrival at the clinic the «Customer» submits a passport or a document proving his identity (for children  - a birth certificate). 
6.2. Admission of  the «Customer» is carried out in the presence of his sanatorium cards, including: a blood test for HIV, RW, clinical blood tests, general analysis of urine, abdominal ultrasound, ECG, fluorogram *, conclusion of a gynecologist. 
* Federal Law on Prevention of the spread of tuberculosis in the Russian Federation № 892 dated 25.12 2001. Sanitary Regulations (Annex) № 3.1.12/95-03 prevention of tuberculosis. 
6.3. Contraindications for treatment: 
• Cardiovascular diseases: ciliary arrhythmia, paroxysmal tachycardia with frequent attacks, circulatory insufficiency stage III-IV, uncontrolled arterial hypertension, crisis course of hypertension, cardiomyopathy, complete atrioventricular block with heart rate less than 50 in1 min, the presence of attacks of Morgagni -Adams-Stokes equations. 

• Diseases of the respiratory system: all diseases in the acute period; attacj period of bronchial asthma, respiratory insufficiency of 3rd stage; decompensated heart lung, hormone-dependent bronchial asthma. 
• Diseases of the digestive system: all gastrointestinal tract diseases during exacerbation, cirrhosis of the liver with signs of portal hypertension, liver failure, autoimmune hepatitis, nonspecific ulcerative colitis, diverticulitis intestine. 

• Endocrine diseases: diabetes mellitus (pernicious, the state of decompensation), insulin dependent diabetes mellitus, diffuse toxic goiter (hyperthyroidism). 

• Diseases of the musculoskeletal system: systemic skeletal diseases, limiting self-service and self-movement of the patient. 

• Psycho-neurological diseases: stroke, intractable convulsive attacks and their equivalents; psychopathy, epilepsy, manic-depressive syndrome, a pathological development of personality with distinct disorders of behavior and social adaptation, multiple sclerosis, lateral amyotrophic sclerosis, Parkinson's disease, Alzheimer's disease, myopathy. 

• Diseases of urinary system: chronic renal insufficiency stages III-IV, acute and chronic glomerulonephritis with nephrotic and mixed syndrome. 

• Hematologic diseases: leukemia, lymphogranulomatosis, hemophilia, T-cell lymphoma, myelomatosis, anemia of moderate and severe degrees of severity. 

• Systemic autoimmune diseases: systemic lupus erythematosus, dermatomyositis, rheumatoid arthritis, systemic scleroderma, systemic vaskulitis - in the period of hormonal and cytostatic therapy. 

• Cholelithiasis and urolithiasis (individually). 
• Pregnancy. 
• Tuberculosis. 
• After the surgery to 6 months. 
• Cancer. 
• Acute viral hepatitis. 
• Sexually transmitted diseases (syphilis, gonorrhea) 
• Chronic viral hepatitis with the degree of activity - the average and high. 
• Acquired Immune Deficiency Syndrome. (HIV, AIDS) 
Drug abuse 

6.4. Early arrival to the hotel without prior agreement is not allowed. 
6.5. Patients with contraindications specified in p.6.3. of the contract on the provision of services, will not be accepted for the treatment. 
6.6. The money is not returned, the cost of services is not recalculated in the following cases: 
  -late arrival to the start of treatment program;
  -patient’s early departure from the hotel; 
  -waiver of a patient from procedures without contraindications; 
  -Refusal of meals in the restaurant «Karelia»;
  - Refusal of group transfer. 

6.7. The replacement of procedures in agreement of the doctor comes under a special price list for the repeal of the procedures adopted for the formation of the Clinic treatment program with payment of the difference in tariffs for paid medical and diagnostic services at the SPA Medical Center. 
6.8. The administration and doctors do not bear responsibility for the consequences arising as a result of surveys or incorrect diagnoses. 


6.9. The patient is prohibited to: 
damage the property of the hotel, to bring pets, smoking in the rooms, use perfume during the treatment program, drink alcoholic beverages during the treatment program, to violate public order and to act contrary to morality and ethics in relation to other patients and clinic staff. In the event of a breach of demands of the Clinics, the administration reserves the right to refuse a patient in the delivery of medical services, meals and rooms for accommodation. 


7. ORDER OF SERVICE PROVISION. 
7.1. «Clinic» sets the nature and scope of treatment individually for each «patient», given the evidence of disease. 
7.2. With this contract the patient provides consent to medical intervention (diagnostic, therapeutic and preventive procedures, manipulation of invasive and noninvasive nature). 
7.3. Children under 5 years are not accepted in the «Clinic». 


8. Force Majeure. 


8.1. The parties do not have a mutual responsibility in the event of a force - majeure circumstances (natural disasters, military actions, legislation or regulations of public authorities, binding on the parties). Party, which emerged from the above circumstances, after a short period of time has given notice to the other party shall be relieved from its obligations to the extent that it has not been able to do so. 


9. TERM OF AGREEMENT. 
9.1. The Contract shall enter into force upon signature of the Contract. Since the payment of final account in accordance with p.p.3.4. of this contract, acceptance by the «Client» enter into this contract on the conditions set out therein is deemed to be received. 
9.2. Contract is valid until completion of treatment program. 

10. Bank details of the parties. 

Clinic 

LLC «Clinic Kivach»

Legal address: 
186202, Republic of Karelia, Kondopoga district, s.Konchezero 
Postal address: 
185005, Republic of Karelia, Petrozavodsk, nab.Gyullinga, 2. 
INN 1003220126 KPP 100301001 OGRN 1051002562104 
r / s 40702810825000104181 in the Karelian OSB number 8628, Petrozavodsk, 
k\s 30101810600000000673 BIC 048602673 OKPO 49021060 
Reservation service: (8142) - 733-533, tel. / fax (8142) -76-61-32 
E-mail: sperova@kivach.karelia.ru 
Chief Executive: 
_______________ / NV Pushkareva.
Client:

/ Name :___________________________ 

________________________________ 

Passport :____________________ 

Issued :______________________ 

Address :_____________________________ 


